Handbook Status

· Application and Verification Guide - on IFAP and printed

· Volume 1, Student Eligibility - on IFAP and at printer

· Volume 2, School Eligibility & Operations - on IFAP and printed

· Volume 3, Awarding & Packaging -- currently awaiting final comments from OPE/PLI on several chapters of the 2nd draft.

· Volume 4, Disbursing & Managing FSA Funds -- awaiting comments to first draft

· Volume 5, Overawards, Overpayments, and Withdrawal Calculations -- 2nd draft to go out shortly.

· Volume 6, Campus-Based Programs - on IFAP and going to printer
Training Update

The External Training Branch is currently offering workshops on Fundamentals of Title IV Administration; EDExpress-traditional classroom workshops, WebEx and computer based tutorials in Pell, Direct Loans, and Application Processing.  Beginning in early September through December 2004 we will be offering R2T4, Analyzing Data, and Conflicting Information (RAC), a one day workshop focusing on understanding DCL 04-03  using case studies, scenarios, and worksheets.  

In February through April 2005 we will offer Getting It Right Training (GIRT)-a one day workshop on mistakes we’ve found that you can learn from: This training will use the case study approach to guide financial aid and business office staff on how to avoid the most common and highest-liability audit and program review findings. It will include guidance on how to implement or improve the policies and procedures at schools to eliminate the occurrence or recurrence of those findings. The latest version of FSA COACH will be available by late August and will have a new Foreign School module.
Upcoming and Ongoing FSA Training

Fundamentals of Title IV Administration:(Required for all CEO/President and financial aid administrators of schools seeking or awaiting initial certification)
A basic but comprehensive course that touches on all aspects of administering the Federal Student Aid programs, including: laws and regulations, administrative and financial systems, application processing, verification, disbursing funds, and reporting requirements.  The next several workshops are:

August 23-27    San Francisco

September 27-Oct 1    Atlanta

October 4-8   Chicago

October 25-29     Kansas City

Additional workshops will be scheduled later this summer.  Esentially, FSA offers one workshop per month throughout the year.

FSA COACH

FSACOACH is an on-line, self-paced series of 36 learning modules covering all aspects of administering the Title IV aid programs. It is targeted to beiginning aid admnistrators.

EDExpress Basics Computer-based Training
(Downloadable PC software)
Self-paced training that teaches basic skills required to access and navigate the EDExpress and EDconnect software. A beginning user learns the functionality and practices using the software in a simulated environment. This product is strongly recommended before attending EDExpress classroom training. Recommended for financial aid office professionals who have day-to-day responsibilities for using EDExpress. A 508-compliant version is also available. Users of that product will need to have EDExpress 9.1 installed and download additional EDExpress Training software and data files.
WebEx Training (Fall 04-September 13-December 15, 2004)
By downloading Webex software and running it on your PC, you can view live training on a variety of topics including EDExpress and Direct Loan tools. Users will be able to interact with the instructors and classmates via telephone conference and electronic messages.
Aimed at experienced financial aid administrators, this one-day training will use a combination of case studies, group exercises, and lecture to present updated information on these key topics.
Spring 2005: Getting It Right: Mistakes We’ve Found that You Can Learn From (Feb-April ’05)

This training will use the case study approach to guide financial aid and business office staff on how to avoid the most common and highest-liability audit and program review findings. It will include guidance on how to implement or improve the policies and procedures at schools to eliminate the occurrence or recurrence of those findings.

Electronic Applications Training (Winter ’05)
Electronic Applications training on ’05-06 application processing software is a classroom-based, instructor-led, hands-on course covering the following subjects: 

1. FAA Access on the Web, including accessing, making corrections and verification data processing 

2. ISIR Datamart, access, reporting, queries and best practices 

3. Business process improvement, how you can take advantage of the new electronic products 

4. Changes to EDExpress 

