UNITED STATES DEPARTMENT OF EDUCATION

Federal Student Aid

Application, School Eligibility and Delivery Services

School Delivery Channel
Office of the General Manager
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                     October 16, 2003

MEMORANDUM

TO

:
Terri Shaw




Chief Operating Officer/FSA

FROM

:
Kay Jacks,  General Manager,  Application, School Eligibility




and Delivery Services, FSA

SUBJECT
:
Weekly Report

DEPARTMENT'S NEWS

I.
School Eligibility Channel

A. Customer Satisfaction   

Nothing to Report  

B.  Employee Satisfaction  

Nothing to Report  

C.  Reduce Unit Costs  

Nothing to Report


D.  Integrity 

October 7-8, 2003.  Lisa Huynh, Institutional Improvement Specialist, and Donna Wittman, Institutional Review Specialist with the San Francisco Case Management Team (CMT), gave training to the San Francisco CMT staff on Performing upcoming Verification Focused Program Reviews.  The training was very well prepared and facilitated active group participation.  (Contact: Lisa Huynh, 415-556-4189 or Donna Wittman, 415-556-4291)

The FY 2001 Official Cohort Default Rate Notification letters were sent to schools in mid-September 2003.  The rates can be found on-line via the web-site (http://www.ed.gov/offices/OSFAP/defaultmanagement/cdr.html).  

Schools should review the data used to calculate their rate and analyze it against their own records, the data used to calculate their draft rate and the draft data challenge responses from the data manager.  There are several adjustment and appeal processes that are available to schools to challenge, correct or appeal the data used to calculate the schools’ cohort default rate.  Furthermore, schools who are subject to loss of eligibility to participate in the loan programs may be eligible to also appeal on the basis of exceptional circumstances.  The eligibility criteria and the specific time frames for each type of adjustment and/or appeal can be found in the Cohort Default Rate Guide that can be accessed via the previously stated website. 

Default Management will review all adjustments/appeals and render a determination based on its findings.  The school and appropriate other entities will be notified in writing of the final determination.   

Default Management received 16 notices of intent to appeal and/or adjustment requests.  Default Management has completed its review of 0 appeals and/or adjustment requests.  As previously stated the timelines for the various processes associated with an adjustment request and/or an appeal varies.  Historically, Default Management receives adjustments and appeals throughout the winter season.  Default Management has created a web-site (http://www.ed.gov/offices/OSAP/defaultmanagement/dmdoo1.html) to be used to identify those schools, who are subject to loss of loan, and possibly Pell Grant, participation, that win their adjustment/appeal.  (Contact:  Donna Bellflower, 202-377-3196)  

Settlement Agreements Executed
October 6, 2003.  ITT Technical Institute, Arlington, TX, 02328600 – The Administrative Actions and Appeals Division, SEC (AAAD) executed a Settlement Agreement on behalf of the Department on October 6, 2003, to resolve this school’s appeal of the $14,000 fine action that AAAD initiated on July 16, 2003.  AAAD based the fine action on the Institute’s failure to complete the Fall 2002 surveys conducted as part of the Integrated Postsecondary Education Data System (IPEDS).  The Department agreed to accept, and the Institute agreed to pay, a total of $1,750 in settlement of the fine action.  AAAD delivered the payment to the Office of the Chief Financial Officer.  The parties agreed that the Department would submit a joint motion to dismiss the appeal proceeding currently pending under Docket Number 03-84-SF.  (Contact:  Nan Shepard, 202-377-4279)

October 6, 2003.  New England College, Hennikier, NH, 00257900 – AAAD executed a Settlement Agreement on behalf of the Department on October 6, 2003, to resolve this school’s appeal of the $12,000 fine action that AAAD initiated on July 16, 2003.  AAAD based the fine action on the College’s failure to complete the Spring 2003 surveys conducted as part of the Integrated Postsecondary Education Data System (IPEDS).  The Department agreed to accept, and the College agreed to pay, a total of $1,500 in settlement of the fine action.  AAAD delivered the payment to the Office of the Chief Financial Officer.  The parties agreed that the Department would submit a joint motion to dismiss the appeal proceeding currently pending under Docket Number 03-90-SF.  (Contact:  Nan Shepard, 202-377-4279)

October 8, 2003.  University of the Virgin Islands, St. Thomas, VI, 00394601 – AAAD executed a Settlement Agreement on behalf of the Department on October 8, 2003, to resolve this school’s appeal of the $11,500 fine action that AAAD initiated on July 16, 2003.  AAAD based the fine action on the University’s failure to complete the Spring 2003 surveys conducted as part of the Integrated Postsecondary Education Data System (IPEDS).  The Department agreed to accept, and the University agreed to pay, a total of $1,437 in settlement of the fine action.  AAAD delivered the payment to the Office of the Chief Financial Officer.  The parties agreed that the Department would submit a joint motion to dismiss the appeal proceeding currently pending under Docket Number 03-91-SF.  (Contact:  Nan Shepard, 202-377-4279)

October 8, 2003.  East-West College of Natural Medicine, Sarasota, FL, 03429700 – AAAD executed a Settlement Agreement on behalf of the Department on October 8, 2003, to resolve this school’s appeal of the $20,000 fine action that AAAD initiated on July 16, 2003.  AAAD based the fine action on the College’s failure to complete the Fall 2002 and Spring 2003 surveys conducted as part of the Integrated Postsecondary Education Data System (IPEDS).  The Department agreed to accept, and the College agreed to pay, a total of $5,714 in settlement of the fine action.  AAAD delivered the payment to the Office of the Chief Financial Officer.  The parties agreed that the Department would submit a joint motion to dismiss the appeal proceeding currently pending under Docket Number 03-73-SF.  (Contact:  Nan Shepard, 202-377-4279)

Final Audit Determination (FAD) Appeals Resolved
October 7, 2003.  Desert Career College, Palm Springs, CA, 03200400 – ACNs 09-2003-36707 and ACN 09-2002-36708.  AAAD notified the school on October 7, 2003 that we reviewed the documentation that the College submitted with its appeal of the two July 15, 2003 close-out audit reports.  AAAD found that the school’s documentation reduced the liability owed to the Department to $17,656, and it reduced the liability owed to student loan lenders to $133,044.  AAAD told the school to follow the FAD instructions to complete payment of the final debts, and we notified the Office of the Chief Financial Officer of the reduction in the debts.  There is no need to forward the case to the Office of Hearings and Appeals for an appeal hearing.  (Contact:  Nan Shepard, 202-377-4279)

October 8, 2003.  Advance Beauty College, Spartanburg, SC, 02588300 – ACN 04-2000-0-1004.  AAAD notified the College on October 8, 2003 that we reviewed the information that the owner of this school, Robert Pearson, submitted with his appeal of the July 30, 2003 FAD, which was based on the College’s failure to submit a close-out audit report after it lost FSA program eligibility on January 6, 2000.  AAAD found that Mr. Pearson appealed the FAD to AAAD after the 45-day appeal deadline, and therefore the appeal must be rejected.  Further, AAAD dismissed the College’s assertion that the audits could not be prepared because its records were retained by the Federal Bureau of Investigation, in the criminal investigation that resulted in Mr. Pearson pleading guilty to financial aid fraud.  The Department confirmed that Mr. Pearson could have obtained the school’s records from the FBI, but he decided to have the records destroyed.  AAAD told the school to follow the FAD instructions to complete repayment to the Department of the $31,677 owed to the Federal Pell Grant Program.  Mr. Pearson may deduct the $27,000 in restitution imposed against him in the criminal case, if he has paid that assessment, from the total due to the Department for this school and Piedmont College of Hair Design.  (Contact:  Sherrie Bell, 202-377-3349)

October 8, 2003.  Piedmont College of Hair Design, Spartanburg, SC, 02348300 – ACN 04-2000-0-1005.  AAAD notified the College on October 8, 2003 that we reviewed the information that the owner of this school, Robert Pearson, submitted with his appeal of the July 30, 2003 FAD, which was based on the College’s failure to submit a close-out audit report after it lost FSA program eligibility on January 6, 2000.  AAAD found that Mr. Pearson appealed the FAD to AAAD after the 45-day appeal deadline, and therefore the appeal must be rejected.  Further, AAAD dismissed the College’s assertion that the audits could not be prepared because its records were retained by the Federal Bureau of Investigation, in the criminal investigation that resulted in Mr. Pearson pleading guilty to financial aid fraud.  The Department confirmed that Mr. Pearson could have obtained the school’s records from the FBI, but he decided to have the records destroyed.  AAAD told the school to follow the FAD instructions to complete repayment to the Department of the $269,625 owed to the Federal Pell Grant Program.  Mr. Pearson may deduct the $27,000 in restitution imposed against him in the criminal case, if he has paid that assessment, from the total due to the Department for this school and Advance Beauty College.  (Contact:  Sherrie Bell, 202-377-3349)

School closures for the week ended October 10, 2003 - During this period, Closed School Unit entered the following school closure(s) in the PEPS Closed School Module.  Because these schools now appear on the closed school list, the students who attended are now eligible to apply for a loan discharge. NOTE:  For a comprehensive listing of school closures, please consult the CSU cumulative list that is accessible through the World Wide Web.  To go directly to the closed school search page, use the following web address: 

http://bcol01.ed.gov/CFAPPS/FSA/closedschool/searchpage.cfm 

(Contact:  Kia Cuffey, 202-377-4374)  

WESTERN NEW ENGLAND COLLEGE -01

Loc Name:  Western New England College-Marlborough Police Department     

355 Bolton Street            

Marlborough, MA  01352-3935           

Date Closed: 06/30/2003

OPE-ID: 00222610; DUNS: 06698133 

FDSLP: N/A; FFEL: N/A  

Accrediting Agency: NEACHE; Type: Private, Nonprofit        

WESTERN NEW ENGLAND COLLEGE -01

Loc Name:  Western New England College-C/O Hanover High School      

848 Main Street            

Hanover, MA  02339-1572           

Date Closed: 06/30/2003

OPE-ID: 00222622; DUNS: 066981333

FDSLP: N/A; FFEL: N/A

Accrediting Agency: NEACHE; Type: Private, Nonprofit           

WESTERN NEW ENGLAND COLLEGE -01

Loc Name:  Western New England College – Natick U.S. Army Soldiers 

System Center      

1 Kansas Street          

Natick, MA  017160-2611           

Date Closed: 06/30/2003  

OPE-ID: 00222626; DUNS: 066981333

FDSLP: N/A; FFEL: N/A

Accrediting Agency: NEACHE; Type: Private, Nonprofit  

AVERETT UNIVERSITY -03

Loc Name:  Averett University – Bayer  

Route 11 South       

Middleton, VA  22645-0307           

Date Closed: 05/25/2000  

OPE-ID: 00370263; DUNS: 066031402

FDSLP: N/A; FFEL: N/A

Accrediting Agency: SACSCC; Type: Private, Nonprofit  

KRS COMPUTER & BUSINESS SCHOOL -05

Loc Name:  KRS Computer and Business School    

5100 West 82nd Street         

Bloomington, MN  55437-1209  

Date Closed: 09/23/2003  

OPE-ID: 03094700; DUNS: 825411978  

FDSLP: N/A; FFEL: 030947

Accrediting Agency: NCACOS; Type: Proprietary    

PIERCE COLLEGE -10

Loc Name:  Pierce College – Medicine Creek Center    

2202 East 28th Street       

Tacoma, WA  98404-4902             

Date Closed: 06/09/2000  

OPE-ID: 00500007; DUNS: 836087502

FDSLP: N/A; FFEL: N/A

Accrediting Agency: NWASC; Type: Private, Nonprofit  

E. Other  

Nothing to Report  

REPORTS

(Contact:  Patricia Trubia, 202-377-3189)

Release of a final audit report, “FlightSafety Academy’s Compliance with Student Financial Assistance Citizenship and Program Eligibility Requirements.”  The OIG found that FlightSafety’s controls were adequate to ensure that PLUS loan borrowers met the Title IV citizenship requirements.  However, the school disbursed Title IV aid to students enrolled in ineligible programs.  They concluded that FlightSafety did not offer the program approved by the Department for Title IV eligibility.  The Department approved the program based on inaccurate information that FlightSafety provided in its application to participate in the Federal Student Aid (FSA) programs.

The OIG recommended that FSA:  1) verify that Title IV recipients are enrolled in the 785-clock-hour program and not the shorter, ineligible flight programs offered by FlightSafety, before it recertifies the school’s application,  2) require FlightSafety to repay to the lenders PLUS loan funds of $5,009,713 and Subsidized and Unsubsidized FFEL loan funds of $656,812 for award years 1999-00, 2000-01, and 2001-02, plus applicable interest, and  3) calculate and assess a liability for all Title IV funds disbursed for students at FlightSafety from March 24, 1999, through June 30, 1999, and after June 30, 2002, plus applicable interest.  FlightSafety did not agree with our finding and recommendations.

Change of plea.  Denozanna Moore entered a change of plea, from not guilty to guilty, in the Western District of Tennessee, to one count of conspiracy and one count of embezzlement for her role in a scheme in which she and others received more than $230,000 in illegal student refunds from LeMoyne-Owen College (LOC).  The OIG investigation developed evidence that Moore's cousin, Vanessa Bryson Neal, a former employee at LOC, issued approximately $20,000 in student refund checks to Moore, who was never a student at LOC.  Moore allegedly kicked back approximately half of the proceeds to Neal.  
ON THE HORIZON  

Nothing to Report  

II. Title IV Delivery
Key News and Information 

FSA IN THE FIELD
IFAP.gov Website Usage
During the week of October 5 - October 11, 2003 www.ifap.ed.gov received 59,770 visits or 2.2 million hits. 

Schools Portal Usage

During the week of October 5 - October 11, 2003 www.fsa4schools.ed.gov received 11,442 visits or 1.2 million hits    

Contact:  Lois Curtis, 377- 4335

IFAP Receives Full C&A Certification
ICS, the independent contractor responsible for performing Certification and Accreditation (C&A) reviews for some of the FSA systems held an 'out-brief' meeting with FSA staff concerning the results of it's C&A review for the IFAP website.  All relevant plans (Risk Assessment, System Security Plan, Configuration Management Plan and Continuity of Support Plan) were reviewed against the National Institute of Standards and Technology (NIST)-based criteria.  IFAP received the best rating (100%) as it's Total Risk Exposure Score was considered a low level. All 44 NIST criteria were reviewed and no findings were identified.  The School Portal will be reviewed later in the fiscal year.

Contact:  Michaelyn Milidantri, 377-4329
	
Inquiries Received by the Customer Service Call Center from October 6 – 

October 10, 2003

	
	 2003
	
	 Contact:

	 Faxes
	        0
	
	 Veda Montgomery 377-4344

	 E‑mail Messages
	      86*
	
	 Carol Cammon 377-4341

 Dee Carter 377-4338

	 Telephone Voice Mail 

 Messages
	       4**
	
	 Carol Cammon 377-4341

 

	 Telephone Inquiries
	    292
	
	 Lois Curtis 377-4335

 

	 TOTAL INQUIRIES

 RECEIVED
	    382
	
	


*E-MAIL MESSAGES 
CSCC Regular Emails =   15

CSCC Feedback Emails =  4

CSCC COD Emails = 0
CSCC Bursar Emails =   0
CSCC Spanish Emails = 7 
CSCC Miscellaneous Emails = 0
CSCC CASE/CAM Emails =    0 

 CSCC IFAP Returned Emails =  59

 **VOICE-MAIL MESSAGES 
CSCC Regular Voice Mails =   4

CSCC Spanish Speaking Voice Mails = 0 
CSCC Miscellaneous Voice Mails =  0 

COD Related Voice Mails = 0 

CSCC Kudo's =   0

Contact :  Carol Cammon, 377-4331 or Dee Carter, 377-4338

FSATECH Statistics for 09/29-10/03/2003

Number of postings received: 11 
Number of postings responded to by CPS: 5 

Number of CPS postings in progress: 1 

Number of postings forwarded to other ED systems: 5 

Number of postings responded to by other ED systems: 1 

Number of postings in progress (forwarded, no response received yet): 4 

Number of subscribers unsubscribed due to "out of office" autoresponses: 0 

Number of postings forwarded to ED Customer Service (policy): 0 

Postings by system: 

        Title IV WAN: 0
        Pell: 0 

        NSLDS: 0 

        Direct Loan Consolidation: 0 

        Direct Loan Servicer: 0 

        CSB: 0 

        FISAP: 0 
        
        GAPS: 0 

        COD: 5 

TOTAL FSATECH SUBSCRIBERS == 2442

Contact:  Jennifer Hatton, 377-4348, Nancy Cain, 377-4337, or Renee Baker, 377-4353

IFAP WEEKLY REPORT

October 6 – October 10, 2003.   IFAP POSTINGS. The Customer Service Call Center (CSCC) posted the following Documents/Letters/Regulations/Announcements to the Information for Financial Aid Professionals (IFAP) web page:

COUNSELOR HANDBOOKS

- 2004-2005 High School Counselor's Handbook

http://ifap.ed.gov/chandbooks/0405HSCounselorHB.html
DIRECT LOAN BULLETINS

- October 07, 2003:  DLB-03-41:  Summary:  Closeout Guidance for 2002-2003 Direct Loan Program Year

http://ifap.ed.gov/dlbulletins/DLB0341.html
DEAR PARTNER/COLLEAGUE LETTER

- October 08, 2003:  ANN-03-12:  Summary:  This letter reminds financial aid administrators that FSA’s annual Delivery System Videoconference will be broadcast on October 22, from 1:00-3:00 p.m. Eastern Time, and provides registration information.

http://ifap.ed.gov/dpcletters/ANN0312.html
ELECTRONIC ANNOUNCEMENTS

- October 06, 2003:  Summary: Resolution of COD Edits

http://ifap.ed.gov/eannouncements/1006CODEdit012.html
- October 06, 2003:  Summary:  0405 COD Volume II:  Common Record Full Participant Technical Reference - COD Volume II, Section 2:  Full Participant Message Classes

http://ifap.ed.gov/eannouncements/1006CODTechRef0405Update.html
- October 07, 2003:  Summary: Updated Common Origination and Disbursement (COD) Computer Based Training

http://ifap.ed.gov/eannouncements/1007CODUpdatedCBTDoc.html
- October 08, 2003:  Summary:  Updates to the 2003-2004 COD Technical Reference

http://ifap.ed.gov/eannouncements/1008CODTechRefSeptUpdate.html
- October 08, 2003:  Summary:  Error message in FAA Access to CPS Online

http://ifap.ed.gov/eannouncements/1008FAAErrorMessageNetwork.html
- October 08, 2003:  Summary:  Ordering Bulk Quantities of 2004-05 Application Materials

http://ifap.ed.gov/eannouncements/1008OrderingBulkBPOSO405ACE.html
FSA HANDBOOK

- 2003-2004:  FSA Handbook Errata and Updates

http://ifap.ed.gov/sfahandbooks/0304fsahberrataUpdates.html
Contact:  Vicki Adkins, 377-4352

	NUMBER OF DOCUMENTS POSTED TO IFAP

	
	Documents Posted to IFAP October 6 – October 10, 2003
	Documents Posted to IFAP October 7 – October 11, 2002

	Electronic Announcements
	6
	5

	Dear Partner 

Letters
	1
	2

	Direct Loan Bulletins
	1
	0

	Pell Grant RFMS Materials
	0
	0

	Federal Registers
	0
	2

	Other FSA Material and Publications
	2 (FSA Handbook, Counselor Handbook)
	10 (FSA Handbook, FFEL Special Allowance Rates)

	Total Number of Documents Posted
	10
	19


Contact:  Vicki Adkins, 377-4352

	October 14, 2003

Report for Week 41
	IFAP Web Site Statistics
	Contact Lois Curtis 

 (202) 377-4335 or

Lori Rehfeldt (202) 377-4345

	
	IFAP STATISTICS
	

	
	Current:

For the week of 

10/05/2003 – 10/11/2003
	Last Year:

For the week of 

10/06/2002 – 10/12/2002

	“Most Requested Pages:”

Top Pages by Views                                                   

                                                      
	Home Page

Regulations Compilations

FSA Handbook
Current Pubs. by Topic
ED Express
Electronic Announcements

Dear Partner/Colleague Ltrs.

EFC Information

Links

Current FSA Pubs.
	Home Page

FSA Handbook

FAFSA Form/Instructions Current FSA Pubs

Keyword Search

Electronic Announcements

Current Pubs. by Topic Links 

Dear Partner/Coll. Ltrs.



	Visits to IFAP Web Site
	59,770 
	23,802 

	“Most Active Hour of the Day:”
	11:00 – 11:59 A.M.
	11:00 – 11:59 A.M.

	“Least Active Hour of the Day:”
	12:00 – 12:59 A.M.
	4:00 – 4:59 A.M.

	“Most Active Day of the Week”   (for number of Visits)
	Thursday
	Wednesday

	“Least Active Day of the Week” (for number of Visits)
	Sunday
	Sunday

	Browsers Used by IFAP Visitors: 
	Visits
	Visits

	      Microsoft Internet 

     Explorer (IE)
	60.29%
	87.19%

	      Internet Explorer/IFAP

     Visitors Using IE Versions

      6.x, 5.x and 4.x 
	42.90% used Internet Explorer 6.x.

    [13.05% used Internet 

      Explorer 5.x].

         (0.12% used 

           Internet Explorer 4.x).
	43.21% used Internet Explorer 6.x.

  [55.62% used Internet   

  Explorer 5.x].

      (0.96% used Internet

        Explorer 4.x). 

	      Netscape
	7. 47%
	12.74 %



	      Netscape/IFAP    

      Visitors Using Version

      7.x and Lower (and 4.x)   


	 0.86 % used Netscape 7.x.  

     (0.55                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                               % used Netscape 4.x).

        No data available for 

        Netscape 5.x or   

        Netscape 6.x.
	11.37% used Netscape 6.x.

  [8.00% used Netscape 5.x].

    (80.52% used Netscape

      4.x).

	      Other Browsers
	32.24% used other browsers
	0.06% used Web TV



	
	
	

	October 14, 2003

Report for Week 41
	FSA Schools Portal 

Web Site Statistics
	Contact Lois Curtis 

(202) 377-4335 or Lori Rehfeldt (202) 377-4345

	
	FSA SCHOOLS PORTAL STATISTICS
	

	
	Current:

For the week of 

10/05/2003 – 10/11/2003
	Last Year:

For the week of 

10/06/2002 – 10/12/2002

	“Most Requested Pages” 

Top Pages by Views                                                  

                                           
	FSA Homepage

Log In MY FSA

FSA for Counselors

FSA Calendar (Home Page)

Contacts (List of Cust. Serv. Ctrs.)

MY FSA (Register/Log In)

Help Center

Headlines

FSA Listservs/Mailing Lists

Sign Up for My FSA
	FSA Homepage

Contacts

FSA Search Tool

MY FSA

FSA Calendar

FSA Help



	Visits to Entire Schools Portal 
	11,442 
	6,893

	“Most Active Hour of the Day:”
	10:00-10:59 A.M.
	11:00-11:59 A.M.

	“Least Active Hour of the Day:”
	4:00 –45:59 A.M.
	5:00- 5:59 A.M.

	“Most Active Day of the Week” – for number of Visits
	Thursday
	Tuesday

	“Least Active Day of the Week” – for number of Visits
	Saturday
	Saturday

	Browsers Used by Schools Portal Visitors: 
	Visits
	Visits

	      Microsoft Internet

     Explorer (IE)
	92.73%
	91.94%

	      InternetExplorer/Schools

     Portal Visitors Using

     IE Versions 6.x, 5.x, and 
     4.x
	68.33% used Internet Explorer 6.x 

     [13.39% used Explorer 5.x]
          (0.00% reported for Explorer 

          4.x)
	46.02% used Internet Explorer 6.x

  [53.69% used Internet  

   Explorer 5.x]

      (0.29% used Explorer

        4.x) 

	      Netscape
	6.18%
	8.06%

	      Netscape/ Schools

      Portal Visitors Using

      Version 7.x or Lower

      (and 4.x)
	2.03% used Netscape 7.x.
     [No data listed for Netscape

       5.x or 6.x]    

(0.75% used Netscape 4.x)                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             
	22.27% used Netscape 6.x.

  [21.87% used Netscape 5.x.]

    (55.86% used Netscape

      4.x).

	Other Browsers
	1.09 % used other browsers
	


III. Direct Loan Schools Relations
FSA COMMUNITY PARTNERSHIP

October 6, 2003 Anita Wojick conducted Pell WebEx Training Module one for Polytechnic University of Puerto Rico (OPE ID 014255).

October 7, 2003 Anita Wojick conducted Pell WebEx Training Module two for Polytechnic University of Puerto Rico (OPE ID 014255).

Ongoing.  Detail to COD Systems Operations Sections (COD Ops)

Region IV Client Account Manager Wood Mason is serving a 120-day detail to the COD Systems Branch, COD Systems Operations Section at the COD Support Center. The primary focus is an initiative to empower and enable the COD Support CSRs in their efforts to render professional and accurate assistance to Pell Grant and Direct Loan Program participants via enhanced training in the Title IV Delivery process and ED’s Express software.

Contact Wood Mason (716) 284-3921.

Ongoing.  COD Communications, Training & Outreach Team.

Region IV Client Account Manager Wood Mason continues to work on the team preparing for presentations and training on COD.

Contact Wood Mason (716) 284-3921.

Ongoing.  COD Development Requirements for 04/05.

Region IV Client Account Manager Wood Mason continues to work on the team for COD version 3.0 (AY 04/05).

Contact Wood Mason (716) 284-3921.

Ongoing.  Express Software Development Requirements for 04/05.

Region IV Client Account Manager Wood Mason continues to work on the team for Express Software version 10.0 (AY 04/05).

Contact Wood Mason (716) 284-3921.

Ongoing.  D/L Tools Software Development Requirements for 04/05.

Region IV Client Account Manager Wood Mason continues to work on the team for D/L  Software version 3.0 (AY 04/05).

Contact Wood Mason (716) 284-3921.

10/8-9.   QA Schools Default Aversion Project.    Region IV Client Account Manager John Pierson, along with Client Account Manager Kenneth Banks and QA’s Francine Reeves,  conducted a series of  4 conference calls with QA schools participating in the QA School Default Aversion project. The calls provided a vehicle to prepare all participating schools to begin and complete the defaulter profiling part of this project, due to be completed by November 15, 2003. 

Contact John Pierson (404) 562-6269

October 6 & 7.  College of the Menominee Nation.  Angela Smith, Account Manager, Region V, assisted Lynn Tober-Steinke with questions regarding EDExpress software.

Contact Angela Smith, (312) 886-8341.

October 7. Grand Valley State University (G02268).  Betty Bultsma, Account Manager, Region V responded to a call from Grand Valley State University with a question on reconciliation.  There were issues of not balancing.

Contact Betty Bultsma, (312) 886-8344.

October 7.  University of Rio Grande (G03116).  Frank Campbell and Richard Blasen, Account Managers, Region V, assisted this school with Program Year 2002/2003 and 2003/2004 Direct Loan Reconciliation and/or Closeout issues.

Contact Frank Campbell (312) 886-8338 or Richard Blasen (312) 886-8340.

October 7.  Environmental Technical Institute – G25561.  Bill Peterson, Account Manager, Region V received a call from the FAA concerning default management.  Bill is providing ongoing assistance with helping this school reduce their high cohort default rate.

Contact Bill Peterson (312) 886-8339.  

October 8.  Wayne State University (G02329).  Betty Bultsma, Account Manager, Region V received an email from Cathy Kay of Wayne State University with a question regarding a drawdown request for Year 7.  It appears there is a discrepancy in the amount that was drawn down.  We are waiting for a response on this issue.

Contact Betty Bultsma, (312) 886-8344.

October 9.  Valparaiso University – G01842.  Bill Peterson, Account Manager, Region V received a request from the FAA to provide assistance for reduction of their cohort default rate for the current period.  Bill will schedule a time with her to present the Late Stage Delinquency Program. 

Contact Bill Peterson (312) 886-8339.

October 9.  University of Illinois, Springfield (G09333).  A borrower returned to the University of Illinois, Springfield  for his Master’s Degree.  During the summer, he was classified as a half-time student and was able to get a deferment.  He was confused about receiving a deferment and than a forbearance for the fall semester.  He was referred to the DLSC as he wanted to continue to repay his loan and he needed to explain his situation to those folks.

Contact Betty Bultsma, (312) 886-8344.

October 9.  Crossroads Bible College.  Richard Blasen Account Manager, Region V assisted Phyllis Dodson with questions regarding Pell reject error codes and the Pell year to date file.

Richard Blasen (312) 886-8340l.
October 6-8, 2003. IASFAA Annual Conference, Moscow, Idaho. Region X Account Manager Chuck Hirman presented a DL Update/COD session at the Idaho Association of Student Financial Aid Administrators.  

Contact Chuck Hirman (206) 615-2231.

Conference Participation

	Conference
	State
	Regional
	Nat’l
	Booth (Y/N)
	Regional Attendance
	Topic(s)

	IASFAA
	IS
	
	
	N
	1
	DL Update/COD

	
	
	
	
	
	
	

	
	
	
	
	
	
	


	Session
	RTF
	On-Site/WEBEX
	# of Participants

	Direct Loans
	
	
	

	Cash Management
	
	
	

	Application Processing
	
	
	

	Packaging
	
	
	

	Pell
	
	
	

	NSLDS
	
	
	

	Default Management
	
	
	

	Reauthorization
	
	
	

	COD
	
	
	

	Other - Fundamentals of Title IV Administration
	
	
	


Fundamentals of Title IV Administration

Contact Yolanda Adams or Deborah Tarpley

Contact Laura Hall

WebEx Pell Training.  

Contact Angela Smith 312-886-8341 or Margaret Day 303-844-3677 x127
TECHNICAL & PROGRAM ASSISTANCE School Relations Branch

	Phone Calls/Letters/E-Mails/Faxes Initiated
	319

	Phone Calls/Letters/E-Mails/Faxes Received
	310

	Questions Received


	341

	Technical Assistance On-Site Visits
	0

	Training On-Site Visits 
	0


External Training Branch Calls

	Phone Calls/Letters/E-Mails/Faxes Initiated
	

	Phone Calls/Letters/E-Mails/Faxes Received
	

	Questions Received
	

	Technical Assistance On-Site Visits
	

	Training On-Site Visits 
	


SPECIAL INITIATIVES & PROJECTS

Region 1’s Special Projects

David Sola – Additional acting lead responsibilities; presenting to the Latino Youth College Fair in Providence RI so I am creating a presentation, coordinating with local guarantor and college officials, members of RIASFAA, etc.; COD Call Center Project

Anita Wojick – WebEx Training
Ja-mel Ellis – Pell Detail reviewing 2004-2005 COD Technical Reference for comments

Region 2’s Special Projects
Rogelio Carvallo - Education Department of Puerto Rico; Student Awareness Office

Misty Parkinson - On-going.  Detail to EDExpress and Application Processing.  Region II Account Manager Misty Parkinson continues with this 120-day Detail. 

Contact Misty Parkinson  (212) 637-6407
Region 3’s Special Projects

Gary Smith - Default Software
Craig Rorie - DL 2003/2004 EDExpress Training; 02/03 SAS.  
Eleanor Marrero - Beta Testing of Basics on the Web

Maryann Jaccobucci - Concall on DL Tools WebEx training development project; Worked on DL Tools WebEx training development
Eileen Marcy - Verification Code W; Omega Institute Externship

Gerry Duffey - Verification Code W; Inventory
Kathy Makowski - Reviewing EdExpress Processing Guide, R2T4 Specs, & Requirements

Region 4’s Special Projects

Wood Mason - Detail to COD.   Paul Kaeser and Wood Mason are participating in 120-day details to COD. Paul is assigned to COD Systems Development and Wood is assigned to COD Systems Operations.

Wood Mason - Detail to COD Systems Operations Sections (COD Ops); COD Communications, Training & Outreach Team; COD Development Requirements for 04/05; Express Software Development Requirements for 04/05; D/L Tools Software Development Requirements for 04/05
Ron Hudson - Verification W Call Project

Chris Lee - Detail to COD Applicant Services Center; COD Applicant Service Call Center

Keisha Berkley - Verification W Call Project

Ken Banks - Verification W Call Project; QA Schools Default Aversion Project; Student Aid Awareness  (SAA) College Fair

Laura Hall - Verification W Call Project

Paul Kaeser - Verification W Call Project; Detail to COD 

John Pierson - QA Schools Default Aversion Project

Region 5’s Special Projects

George Gevelinger - Verification W Calling Project
Jody Sears - 03-04 Pell Training Development Conference Call; Verification W Calling Project; Training Precert Preparation; Training Pell Preparation; Conference Call New School Workgroup

Angela Smith - Verification W call project; Assistance at COD Customer Service Call Center

Maria Marella - Verification W call project; Detail to EDExpress and Application Processing; 
03-04 Pell Training Development Team Wrap-up meeting; New School Guide

Bill Peterson – Assistance at COD Customer Service Call Center. Verification W Calling Project
Marie Fitzpatrick - Detail to COD Systems Development; Verification W Calling Project; Fundamentals Training Meeting
Late Stage Delinquency Assistance (LSDA) Program.  Frank Campbell and Bill Peterson, Account Managers, Region V are participating in this project working with selected schools to persuade them to become participants in the LSDA Program.  This project is designed to help borrowers who are in the late stages of delinquency on their student loans to obtain help before it is too late and they actually go into default.  This project will help the borrowers avoid going into default and it will help schools lower their default rates in the future.

Contact Frank Campbell (312) 886-8338 or Bill Peterson (312) 886-8339.

Rich Blasen - Verification W Calling Project; Assistance at COD Customer Service Call Center
Betty Bultsma - Verification W Calling Project; Assistance at COD Customer Service Call Center
Region 6’s Special Projects


Raul Galvan - COD Customer Service Call Center; COD workgroup
Bob Martin - Verification W Project; EDExpress/CPS workgroup
Sue Goldman - COD Customer Service Call Center.   

Sherry French –COD Customer Service Call Center; LSDA concall
Region 7’s Special Projects

Mark Walsh - Late Stage Delinquency Assistance; COD Crisis Coordination; Call Center Project  
David Bartlett - EDExpress Basics Web-Based-Training; Verification “W” Calling Project
Katherine Coates - Verification “W” Calling Project; Late Stage Delinquency Assistance Conference Call.  

Matt Staples - EDExpress Basics Training development; Webex Training
Region 8’s Special Projects
Allison Richards - Daily 2.1 COD Testing Status Conference Calls; COD 2.1 Direct Loan Closeout and Direct Loan Archive Testing in Denver; Weekly LOC Reconciliation Status Call; Direct Loan Archive Meeting; Weekly COD Status Meeting; EAC Preparation

Margaret Day - DL Tools WebEx Training Design; Spanish Webex Pell.  Margaret Day hosted the first two modules Spanish language training for the Webex Pell series for Polytechnic University in San Juan, Puerto Rico.  Actual Spanish language teaching was done by Anita Wojick as the primary software trainer with Linda Devito assisting. Pell 3 is scheduled for Tuesday, October 14.

DL Tools WebEx Training Design. Margaret Day sent the final draft of her portion of the DL Tools training for Webex.  Margaret wrote instructions for first time users of WebEx.

Contact:  Margaret Day, 303-844-3677 x127

Region 9’s Special Projects
Mark Gerhard - EDExpress Basic; COD Training concall; DL Tools WebEx Training Design.

Barbara Davis - COD CSR Mentoring/Training Advocacy Group
Virginia Hagins - Fundamentals of Title IV Administration; Verification W Project

Terri Tom - Verification W Project

Rob Vallas - Verification W Project

Region 10’s Special Projects
Barry Shine – Additional supervisory responsibilities

Chuck Hirman – COD Initiative and training project; School monitoring and site visit criteria approach; COD Online Reports Testing; Volunteers for “Project Verification W”; EAC Preparation  

October 9, 2003. Conference Call. Region X Account Manager Chuck Hirman participated in a conference call with Direct Loan Operations, COD and fellow Account Manager Allison Richards regarding the upcoming EAC session: “Balancing the Books.”  Chuck worked intermittently for the remainder of the week on the presentation.

Contact Chuck Hirman, (206) 615-2231.

Jennifer Wanamaker - Recommendations for 04 Training; Direct Loan WebEx Training; Conference Call for Team: Recommendations for 04 Training; Team Meeting: MOTO (Maximizing Our Training Opportunities); Volunteers for “Project Verification W”.  

Barbara Mroz’s Group
Warren Farr - Quality Assurance Program Website Migration

Francine Reeves  – Default Aversion project.

External Training Branch

Tom Threlkeld - Fundamentals of Title IV Administration – Team Lead; New School Workgroup Team; Provided more suggestions, corrections to materials for New School Guide

Yolanda Adams - Training preparation for Fundamentals of TIV; 
Prepared RTF, 

assembled participants’ guides with correct pages

Linda Coffey - FSA Coach; Cash Management Training; Spring Training Team

Jacque Straub - COACH team; EAC team; Team Lead for Tribal School EAC training that is scheduled for San Diego.  

Deborah Tarpley - Worked on Training/Trainer Evaluation; Prepared presentation on 

Home Schooling to be presented at RMASFAA (Rocky Mountain Association of Student 

Financial Aid Administrators) Prepared for Fundamentals of Title IV Administration 

training in Atlanta

Marianna Deeken - Identified and contacted 2 FAA’s to host the Grad/Prof and Private

non-Profit Birds of a Feather sessions at San Diego EAC; Participated in COD Internal 

Training Concall.  Helping to develop training plan and proposal for internal training.

Prepared Fiscal 04 Region IX training and travel plan; Worked with CCCSFAAA and CASFAA on 2003 Conference Program Sessions; Began to prepare Federal Update and other presentations for upcoming conferences; Working with EAC agenda to prepare materials for New FAA session.   
Linda Burkhardt - Presentation for upcoming State association conferences; Continued 

self-study for additional Cash Management training; MOTO team follow up

Ellen Crowder - FSA COACH; Ongoing review of electronic draft lessons, guidance to contractor, follow-up re team and SME reviews
Jamie Malone - Conducted a half-day of cash management training for the case management staff on October 1.
                                                 PROGRAM YEAR CLOSEOUT

October 9 - 10, 2003. 2002/2003 PYCO. Region X Account Manager Chuck Hirman has begun fielding questions and requests for PYCO assistance by regional schools receiving program year closeout balance confirmation letters from COD. Although this initial enthusiasm by schools will lessen when the more eager schools have completed closeout, he anticipates a slow building of PYCO work over the next several months leading up to the 7/31 deadline.

Contact Chuck Hirman, (206) 615-2231.
	EDExpress Compare Request
	Non-EDExpress Compare requests

	0
	0


EMPLOYEE SATISFACTION/STAFF DEVELOPMENT

October 6 - November 16.  Human Resource Management Class.  Richard Blasen, Account Manager, Region V is attending a Human Resource Management Class in Chicago, Illinois.  

Contact Richard Blasen (312) 886-8340.

October 8.  RTF Video Conference Training (VTC).  Several Region V Account Managers and David Spencer, the Administrative Assistant were trained on the use of the new RTF Video Conferencing equipment, which serves as an overflow for the video teleconferencing center and can be used for internal and external training.

Contact Any Region V Account Manager (312) 886-8766.

REDUCE UNIT COSTS

CONGRESSIONAL TESTIMONY

LEGISLATIVE ACTIVITY

REPORTS

​ON THE HORIZON

October 14.  DL Tools Training Development.  Region II Account Manager Misty Parkinson will participate in a conference call with Region III Account Manager Maryann Jacobucci, Region VIII Account Manager Margaret Day, and Region IX Account Manager Mark Gerhard regarding our development of materials for DL Tools training via WebEx. 

Contact Misty Parkinson  (212) 637-6407
October 20 - 31.  EDExpress 9.2 and DL Tools 3.1 software testing.  Region II Account Manager Misty Parkinson will conduct software testing in Washington, DC.

Contact Misty Parkinson  (212) 637-6407
November 2 - 5.  San Diego Electronic Access Conference.  Region II Account Manager Misty Parkinson will co-present “Direct Loan Tools” and “EDExpress: Direct Loan Version 10.1 – What’s new for 2004-2005” at the San Diego EAC with Bob Berry.

Contact Misty Parkinson  (212) 637-6407

November 11 - 13.  NJASFAA Fall Conference.  Region II Account Managers Misty Parkinson and Bob Tschinkel are scheduled to co-present a “Federal Electronics” session, as well as provide assistance in the PC lab.

Contact Misty Parkinson  (212) 637-6407

December 2 - 5.  New Orleans Electronic Access Conference.  Region II Account Manager Misty Parkinson will co-present “Direct Loan Tools” and “EDExpress: Direct Loan Version 10.1 – What’s new for 2004-2005” at the New Orleans EAC with Bob Berry.

Contact Misty Parkinson  (212) 637-6407
10/14.   NSSFNS College Fair Montgomery, AL.   Region IV Client Account Manager Columbus Lee is scheduled to work a booth for ED at the Montgomery Civic Center, Montgomery, AL.

Contact Columbus Lee (404) 562-6268.

10/15-16.   NSSFNS College Fair Birmingham, AL.   Region IV Client Account Manager Columbus Lee is scheduled to work a booth for ED at the Birmingham-Jefferson Convention Center, Birmingham, AL. 

Contact Columbus Lee  (404) 562—6268.

10/16.  AASFAA State Conference.  Region IV Client Account Manager Laura Hall will provide training on the COD website at the Alabama Association of Student Financial Aid Administrators Fall Conference in Auburn AL.

Contact Laura Hall (404) 562-6265.

10/22/03. NACAC College Fair-  Region IV Account Managers Ken Banks and Ron Hudson will participate in the NACAC College Fair in Ft. Lauderdale, FL. Contact Ken Banks, 404.562.6261.

10/23.   ACCET Conference, Ft. Lauderdale, Florida.    Region IV Client Account Manager John Pierson, along with FSA’s Bob James, will present a default prevention session at this conference, specifically focusing on the use of Late Stage Delinquency Assistance (LSDA), and discuss the possibility of an ACCET/FSA collaboration in the area of default prevention. 

Contact John Pierson (404) 562-6269.

10/13-17/03. Meeting of Detailees in Washington, DC. Wood Mason will be meeting with new Supervisory Team for his detail with COD Systems Operations.

Contact Wood Mason (404) 562-6270.

October 14.  CAR Review Training.  Maria Marella, Account Manager, Region V will participate in this ½ day training in preparation for CPS Mainframe output document review and testing.

Contact Maria Marella (312) 886-8337.

October 14.  EDExpress Focus Group.  Angela Smith, Account Manager, Region V, will facilitate an EDExpress focus group meeting at the Midwest Association of Financial Aid Administrator’s annual conference in Milwaukee, WI.

Contact Angela Smith, 312-886-8341.

October 20 – November 7.  Application Processing Web Testing.  Maria Marella, Account Manager, Region V will participate with other team members in Ballston, VA.

Contact Maria Marella (312) 886-8337.

November 2 – 5.  Electronic Access Conference – San Diego, CA.  Angela Smith, Account Manager, Region V will demonstrate EDExpress Basics on the Web in the PC Lab at the conference and work at the Registration booth.

Contact Angela Smith 312-886-8341.

November 17 – 26.  Application Processing Web Testing.  Maria Marella, Account Manager, Region V will participate with other team members in Ballston, VA.

Contact Maria Marella (312) 886-8337.

December 15 – 19.  Application Processing Web Testing.  Maria Marella, Account Manager, Region V will participate with other team members in Ballston, VA.

Contact Maria Marella (312) 886-8337.

January 5 – 16, 2004.  Application Processing Web Testing.  Maria Marella, Account Manager, Region V will participate with other team members in Ballston, VA.

Contact Maria Marella (312) 886-8337.

October 21-22, 2003.  Eastern/Northern Region Default Aversion Information Sharing Conference.  Kansas City School Relations Branch Lead, Mark Walsh will present Late Stage Delinquency Assistance (LSDA) at the conference in Cambridge, MA.  Contact Mark Walsh, (816) 268-0412.

November 3-5, 2003.  Electronic Access Conference.  School Relations Branch Lead, Mark Walsh and Account Manager, David Bartlett will participate in the conference.  Mark will be presenting default management materials and David will be managing the EDExpress Basics Online Training workstation in the PC lab.  Contact David Bartlett (816) 268-0434.

December 2-5, 2003.  Electronic Access Conference.  School Relations Branch Account Manager Matt Staples will attend to staff the EDExpress Basics Online Training workstation in the PC lab at the EAC.  He has been assigned to attend the New Orleans EAC.  Contact, Matt Staples: (816) 268 – 0435.
Robert Vallas:

Oct 28-29

Kick-off Meeting for EDExpress Training Development

Nov 1-6

EAC San Diego – Session attendance and “Ask a FED” desk

Virginia Hagins:

Oct 28-29

Kick-off Meeting for EDExpress Training Development

Nov 1-6

EAC San Diego – Session attendance and “Ask a FED” desk

Dec 1-5

Fundamentals of Title IV Training

Terri Tom:  

Nov 1-6

 EAC San Diego – Attend Sessions and Work in Default

                                     Management and Information Booths

Pat Walker:

Nov 1-6

EAC San Diego- Sessions, DM Booth, Info Booth and Ask a Fed     



desk

Mark Gerhard:

October 20-24

Kick-off Meeting for EDExpress Training Development

November 1-6

EAC in San Diego

October 22-24, 2003.  WFAA Annual Conference, Leavenworth, WA.  Region X Account Managers Jennifer Wanamaker and Chuck Hirman will be presenting three sessions at this meeting of Washington State’s association: COD Update, E-Signatures and MPNs, and Loan Consolidation.  E-signatures and Consolidation are joint sessions, to be presented with NELA, a guaranty agency.

Contact Jennifer Wanamaker (206) 615-2231.

November 2-5, 2003.  Electronic Access Conference.  Region X Account Manager Chuck Hirman will co-present a cash management/reconciliation session with DL Operations at the San Diego EAC.

Contact Chuck Hirman (206) 615-2231.

November 17-21, 2003.  FAFSA On The Web Testing.  Region X Account Manager Jennifer Wanamaker will be testing FOTW at Pearson Government Solutions in Ballston, Virginia, as part of the testing team for FAFSA online applications (FOTW, FAA Access to CPS Online, etc.).

Contact Jennifer Wanamaker (206) 615-2231.

October 15, 2003 - 

Yolanda Adams, TO from Region IV will conduct Cash 




Management Training in the Atlanta RTF (Contact 





Yolanda Adams 404-562-6291)

October 15, 2003 - 

Linda Coffey, TO from Region VII will conduct Cash 





Management Training in Wichita, KS (Contact 






Linda Coffey 816-880-4047)

October 16, 2003 - 

Yolanda Adams, TO from Region IV will give a Federal 




Update at the AASFAA Fall Conference in Auburn, AL 




(Contact Yolanda Adams 404-562-6391)

October 16, 2003 - 

Dave Elliott, TO from Region VI will conduct Cash 





Management Training at Arkansas State University in 





Jonesboro, Arkansas  (Contact Dave Elliott 214-880-2421)

October 20-21, 2003 – 
Tom Threlkeld, Training Officer in Region I will attend 





Maine Association Fall Meeting and do Federal Update 




and COD presentations in Rockport, ME.  (Contact Tom 




Threlkeld 617-223-9558)

October 20-21, 2003 - 
Yolanda Adams, TO from Region IV will give a Federal 




Update and Ombudsman Update at the SCASFAA Fall 




Conference in Columbia, SC
(Contact Yolanda Adams 




404-562-6391)

October 27-31, 2003 - 
Linda Coffey, TO Region VII; Tom Threlkeld, TO, Region 




I; Deborah Tarpley, TO, Region VIII; and Tom Beckerle, 




IIS, Region VII will conduct Fundamentals of Title IV 





Administration training in the Region VII RTF (Contact 




Linda Coffey 816-880-4047)

October 29-31, 2003 - 
Yolanda Adams, TO from Region IV will give a Federal 




Update, COD session and C-Codes session at the KASFAA 




Fall Conference in Florence, KY (Contact Yolanda Adams 




404-562-6391)




Jacque Straub, TO From Region VIII, has been asked to 


present a Perkins loan update at CAASLAR (Colorado 


Association of Administrators of Student Loans) and 



Account Receivables and UASLA (Utah Association of 


Student Loan Administrators) in October (Contact:  Jacque 


Straub 303-844-3677 x117)


November 5, 2003 - 
Marianna Deeken, TO from Region IX will give a Federal 




Update to CAPPS (Contact Marianna Deeken 206-616-




2583)

November -


A team made up of Jacque Straub and Deborah Tarpley, 


Training Officers in Denver; Devin Croft, CAM in Denver; 


and Dan Whiting, Co-Team Lead CMO, Denver will 



present at the San Diego EAC  4 hours of special training 


for Tribally Controlled Colleges and Universities.   We 


hope to make this an annual offering.  (Contact:  Jacque 


Straub 303-844-3677 x117)


Remaining nationwide workshops for Title IV Cash Management Life Cycle Training are scheduled between October 15 and December 11, 2003.   For the upcoming week in October (from 10-14 to 10-17-03) they include seven nationwide workshops: 1) Atlanta RTF workshop on 10-15-03; 2) Chicago RTF workshop on October 16, 2003; 3) School workshop at Arkansas State University, Jonesboro, Arkansas, on 10-16-03; 4) School workshop at Newman University, Wichita, Kansas, on 10-15-03; 5) School workshop at Mount San Antonio College, Walnut, California, on 10-15-03; 6) School workshop at Chapman College, Orange, California, on 10-16-03; and 7) School workshop at Oregon State University, Corvallis, Oregon, on 10-15-03.  (Contact Doug Stormont 202-377-3934)

Completed 10/20/03

By CJ
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